SX

Answer

Néu t6i lam viéc lau nam thi s6 ngay nghi phép hang nam co6 tang Ién khong ?

Khi nao cong ty c6 company trip?

Lwong thang 13 chic chan c6 khong?

Cong ty c6 cung cap nhirng thiét bi van phong pham cho t6i khi lam viéc khéong? Vi
Toi ¢6 thé 14y cac thiét bi van phong phdm (nhu but, pin may tinh, gidy...) & ché
M6t ngwdi cé thé dung bao nhiéu man hinh may tinh?

T6i c6 thé hdi ban cai gi?

Céng ty c6 tang lwong méi 6 thang khéng?

Khi nao cong ty review lvong?

Lam sao dé tang lvong?

Tiéu chi ndo dé xét ting lwong?

Cong ty co tb chirc tiéc sinh nhat cho nhan vién khéng?

Cong ty cé thuwdng sinh nhat cho nhan vién khéng?

Téi ¢6 bao nhiéu ngay nghi phép méi nam?

Néu t6i khong dung hét ngay nghi phép thi cé dwoc hoan tién hay d& danh cho

Lwong toi it hon thang trwdc, ban biét tai sao khong?

Cong ty c6 ché do tién thwdng sau mdi dw an khéng?
Cobng ty cé thwéng hang thang?

To6i khdng cé bug, tai sao khong dwoc thwdng?

Ché d6 thwéng danh cho lap trinh vién

Ché do thwéng danh cho k§ sw hé théng

Ché d6 thwéng danh cho QA

Ché do thwdng danh cho quan ly dw an

Cong ty c6 qua Tét khong?

To6i dwoe nghi Giang sinh khong?

T6i thi rot, téi cd no cong ty tién khong?

T6i mudn hoc thém, cong ty cé tai tro' tién hoc?

Toi phai ndp don xin nghi viéc bao nhiéu ngay?

Ngay tra tién lwong méi thang 13 bao nhiéu?

Cong ty co tra tién OT khong?

T6i Iam ngay nghi, cong ty c6 tra tién OT nhw luat Nha nuéc?

Vui long lién hé Line Manager dé cé cau tra i chinh xac nhat.

Company Trip khéng phai la 1 phuc loi bt budc, néu cé thi cong ty sé théng bao

Hién nay phap luat lao dong Viét Nam khdéng c6 quy dinh va ghi nhan khai niém

Ban hay lién hé team support nhé

Ban hay lién hé team support nhé

Ban hay lién hé team support nhé

Ban c6 thé hai tdi vé tat ca nhirng van dé trong van phong Mission Made Viét

Cong ty sé xét dwa theo ndng suat lam viéc, biéu hién ctia nhan vién dé xét
lwong méi chu ky 6 thang.

Cong ty sé review lwong vao khoang thang 12 / thang 1 va thang 6 / thang 7. Bé

M&i bd phan, mdi nhan vién sé c6 1 KPI khac nhau. Dé biét chinh xac tiéu chi

Ban c6 thé lién hé Line Manager dé biét thém chi tiét KPI va tiéu chi dé tang

C6ng ty c6 mua banh kem mirng sinh nhat nhan vién tap thé méi thang.

Dé& chdc mirng cho nhan vién, cdng ty c6 tdng cho mdi nhan vién 1 ngay nghi

Hién tai, theo chinh sach céng ty, mdi ndm médi nhan vién co:

Ban sé& khéng dwoc hoan tién cho ngay phép nhwng sé ngay phép con lai (t6i da

Ban co thé lién hé Line Manager cho nhirng van dé lién quan dén luvong.

Xin 16i nhwng téi chwa thé tra Ioi cau hoi nay. Tuy nhién, ban c6 thé lien hé Miss

Trang: trang.cuvuthanh@tmf-group.com dé nhan giai dap cho cau hai nay.

Cong ty chuing ta khéng cé ché do tién thuwdng sau méi dw an nhung c6 chinh

Cong ty cé chinh sach tién thuwdng méi thang cho nhirng ca nhan cé biéu hién

Vui Idng lién hé Line Manager cla ban va Project Manager cho van dé nay.

Vui long lién hé Line Manager ctia ban va Project Manager cho van dé nay.

Vui Idng lién hé Line Manager cla ban va Project Manager cho van dé nay.

Vui long lién hé Line Manager ctia ban va Project Manager cho van dé nay.

Vui Idng lién hé Line Manager cla ban va Project Manager cho van dé nay.

Qua Tét cho nguwoi lao dong khong phai 1a mot quy dinh bat budc ddi véi doanh

Giang sinh khéng ndm trong danh sach ngay nghi L& clia nha nuéc.

Néu ban thi chirng chi khdng thanh céng, cong ty sé khéng yéu cau béat ky khoan

Ban c6 thé lién hé Line Manager cho nhirng van dé lién quan dén viéc cong ty tai

Théng thuong, ban phai apply trwdc 45 ngay. Tuy nhién, dé biét chinh xac hon,

Cong ty thwerng tra lwong tir ngay 27 dén ngay 30 mdi thang.

Cong ty cé tra lwong OT

Lwong OT sé thay ddi theo quy dinh nha nuwéc. D& co6 thé ndm théng tin chinh




Cong ty c6 &n Tat nién khong?

Céng ty cé tang qua sinh nhat cho nhan vién khéng?

Cong ty co tai tro' chi phi hoc tiéng Anh cho nhan vién khéng?

May tinh tdi bi hw, t6i c6 thé lién hé ai?

May tinh t6i cli va cham, tdi c6 thé ddi may maéi khéng?

T6i khong quen st dung Macbook, tdi ¢é thé diing may tinh Window khéng?

To6i ngu trwa & dau?
Coéng ty co6 bao an trwa khéng?

Cong ty c6 dong phuc khong?
Cong ty co tra tién bao hiém khong?

Bao hiém bao lanh vién phi lam gi?

T6i c6 thé nhé réang mién phi khéng?

Bénh vién khong chap nhan bao hiém cua toi, t6i c6 thé lién hé ai vé van dé& nay?

T6i can (rng dung Adobe XD dé& xem thiét ké, t6i c6 thé yéu ciu mua & dau?

To6i khong dang nhap dwoc Jira, toi phai héi ai?

Ghé cia t6i bi hw, toi lay ghé méi & dau?

Tai sao t6i khéng chia sé file trén Teams dwoc?

Cong ty cé ngan sach cho cac khoan Event va ngan sach nay sé do ngwoi lao

Hién tai, cong ty chwa co ché do tang qua sinh nhat cho nhan vién. Tuy nhién,

Hién tai, cong ty chwa cé chinh sach nay.

Ban co thé glri Request 1én Mission Advantage:

Ban co thé glri Request Ién Mission Advantage:

Ban co thé glri Request 1én Mission Advantage:

https://missionmade.atlassian.net/servicedesk/customer/portals . Cong ty sé clr

ngwdi lien hé va giai quyét van dé cla ban.

Ban co thé nghi ngoi tai ché, ngay phong hop (néu khéng cé ngudi st dung) va

Cong ty khéng bao &n trwa nhwng ¢ tro' cap &n trwa cho nhan vién. Vui long
kiém tra lai hop ddng dé biét thém chi tiét.

Cong ty khéng bao cé déng phuc nhwng cé tro cap ddng phuc cho nhan vién. Vui
long kiém tra lai hop ddng dé biét thém chi tiét.

Hién tai, cong ty co tra bao hiém y t&, bao hiém xa hoi cho nhan vién va bao hiém
bdo Ianh vién phi cho nhan vién va gia dinh.

Bao lanh vién phi 1a hinh thirc cong ty bao hiém thanh toan truc tiép mét phan,
tirng phan hoac tat ca chi phi y t& cho khach hang kham va diéu trj tai bénh vién.
Theo d6, khach hang tham gia bao hiém strc khde sé& dwoc st dung dich vu bao
lanh vién phi ai cac co s& y té, bénh vién trong hé théng bao I&nh vién phi cla
cdng ty bao hiém.

Vui long kiém tra lai s6 HOTLINE trén thé bao hiém bao 1anh vién phi ctia ban dé
biét thém chi tiét han mtrc nha khoa.

Vui long kiém tra lai s6 HOTLINE trén thé bao hiém bao Ianh vién phi cta ban

ho&c Miss Trang: trang.cuvuthanh@tmf-group.com dé biét thém théng tin.

Ban c6 thé glri Request Ién Mission Advantage:
https://missionmade.atlassian.net/servicedesk/customer/portals . Cong ty sé clr
ngwoi lién hé va giai quyét van dé cla ban.

Ban c6 thé glri Request Ién Mission Advantage:
https://missionmade.atlassian.net/servicedesk/customer/portals . Cong ty sé clr
ngwoi lién hé va giai quyét van dé cla ban.

Ban c6 thé ddi bat ky ghé nao con tréng & cong ty. Néu van dé van chwa dwoc
giai quyét, ban c6 thé giri Request Ién Mission Advantage:
https://missionmade.atlassian.net/servicedesk/customer/portals . Cong ty sé clr
ngwdi lién hé va gidi quyét van dé cta ban.

Ban khong thé chia sé tap tin véi nhitng ngwoi bén ngoai Mission Group. Tuy
nhién, dbi v&i hinh anh, ban cé thé lam theo cac bwéc sau:

1. Copy file hinh anh

2. Paste trong khung hdi thoai

3. B4m nat "Gui"

V&i nhivng file ngoai hinh anh, ban cé thé chia sé qua email cong ty.



https://missionmade.atlassian.net/servicedesk/customer/portals
https://missionmade.atlassian.net/servicedesk/customer/portals
https://missionmade.atlassian.net/servicedesk/customer/portals
https://missionmade.atlassian.net/servicedesk/customer/portals
https://missionmade.atlassian.net/servicedesk/customer/portals
https://missionmade.atlassian.net/servicedesk/customer/portals
https://missionmade.atlassian.net/servicedesk/customer/portals
https://missionmade.atlassian.net/servicedesk/customer/portals
https://missionmade.atlassian.net/servicedesk/customer/portals
https://missionmade.atlassian.net/servicedesk/customer/portals
https://missionmade.atlassian.net/servicedesk/customer/portals
https://missionmade.atlassian.net/servicedesk/customer/portals
https://missionmade.atlassian.net/servicedesk/customer/portals
https://missionmade.atlassian.net/servicedesk/customer/portals
https://missionmade.atlassian.net/servicedesk/customer/portals
https://missionmade.atlassian.net/servicedesk/customer/portals
https://missionmade.atlassian.net/servicedesk/customer/portals
https://missionmade.atlassian.net/servicedesk/customer/portals
https://missionmade.atlassian.net/servicedesk/customer/portals
https://missionmade.atlassian.net/servicedesk/customer/portals
https://missionmade.atlassian.net/servicedesk/customer/portals
https://missionmade.atlassian.net/servicedesk/customer/portals
https://missionmade.atlassian.net/servicedesk/customer/portals

T6i m&i dbi gidy Can cudc cong dan (CCCD), téi nén glri ai dé cap nhat lai?

T6i m&i sinh em bé, tdi co thé dang ky ngwdi phu thudc trong gidy to véi ai dé giam

thué?
T6i cé thai, c6 thé xin nghi phép thai san dwoc bao l1au?

Pan 6ng c6 dwoc nghi thai san khéng?

Nghi thai san lay dwgc bao nhiéu lvong?

Con t6i bj bénh, tdi c6 thé nghi phép dwa con t6i di kham dwoc khong?
Gio lam viéc clia cong ty [a may gio?

Cong ty c6 cho Work From Home (WFH) khong?
Cong ty cho WFH dwoc may ngay trong 1 tuan?

Lam sao dé t6i dwoc WFH?

Ly & khu vie cdng cong cé duoc rira mdi ngay khéng?

Toi ddi xe, lam sao dé dang ky thong tin bién sb xe méi d& mién phi gvi xe?
T6i khong di xe thi dwoc hoan sb tién glri xe hang thang khéng?

To6i mét thé givi xe, t6i c6 thé lién hé ai dé 1am lai?

Nguwoi than toi mat, t6i cé dwoc nghi phép khong?

T6i phai don con tan trwdng, toi dwgc vé sém khong?

T6i c6 thé xin di lam tré khong?

T6i c6 thé mang may tinh v& nha khong?
T6i c6 thé ndp don xin nghi phép & dau?

Vui long lién hé:
1. Miss Trang: trang.cuvuthanh@tmf-group.com
2. People Service: peopleservices@themission.co.uk

Vui long lién hé:
1. Miss Trang: trang.cuvuthanh@tmf-group.com
2. People Service: peopleservices@themission.co.uk

Chinh sach thai san s& dwa vao quy dinh phap luat. D& cé thé ndm théng tin
chinh xac nhét, vui long lién hé:

1. Miss Trang: trang.cuvuthanh@tmf-group.com

2. People Service: peopleservices@themission.co.uk

Chinh séach thai sén sé& dwa vao quy dinh phap luat. Dé c6 thé ndm théng tin
chinh xac nhét, vui Iong lién hé:

1. Miss Trang: trang.cuvuthanh@tmf-group.com

2. People Service: peopleservices@themission.co.uk

Chinh sach thai san s& dwa vao quy dinh phap luat. D& cé thé ndm théng tin
chinh xac nhét, vui long lién hé:

1. Miss Trang: trang.cuvuthanh@tmf-group.com

2. People Service: peopleservices@themission.co.uk

Gid lam viéc clia cong ty Flexible ttr 8am - 7pm. Tuy nhién, ban can dam bao lam
du thoi gian 8hrs/ngay va hoan tat cong viéc mdi ngay.

Céng ty c6 ché a6 WFH

Ban can lién hé véi Line Manager dé biét thém chi tiét v& hinh thirc va thoi gian
WFH

Ban can lién hé vé&i Line Manager dé biét thém chi tiét vé hinh thirc va thei gian
WFH

Ly dwoc rira sach mdi ngay. Tuy nhién, d& ddm bao vé sinh, ban nén riva lai ly
trwwére khi str dung hodc dung ly ca nhan.

Vui Iong lién hé:
1. Miss Trang: trang.cuvuthanh@tmf-group.com
2. People Service: peopleservices@themission.co.uk

Coéng ty khéng co chinh sach hoan lai phi gli xe.

Vui long lién hé:
1. Miss Trang: trang.cuvuthanh@tmf-group.com
2. People Service: peopleservices@themission.co.uk

Theo chinh sach hién tai, ban c6 3 ngay phép hwdng Iwong dang Compassionate
khi cé nguwoi than mét

Vui Idng lién hé Line Manager dé h tro

Vui Iong lién hé Line Manager dé h tro

Ban co thé mang laptop vé nha néu can thiét.

Ban c6 thé email cho Line Manager




T6i co thé lién hé ai dé tim hiéu vé thué ma, phuc lgi cong ty?

Néu toi gidi thiéu ngwdi vao lam, cong ty cé ché do thuwdng khong?

Vé phong thuy, t6i khdng hop hwdng chd ngdi hién tai, téi cé thé thay déi vi tri ngdi

khéng?
Céng ty c6 mua khoa hoc trén Udemy cho t6i khong?

T6i c6 thé hoc mién phi trén cong cu nao?

T6i c6 thé mang thu cwng cla téi di lam khong?
Gio nghi trwa la khi nao?

T6i can hoc mot s6 khda hoc nang cao ki nang cé tré phi d& phuc vu céng viéc thi

codng ty c6 hd tro khéng?

T6i mudn tham gia dw an khac trong cong ty thi t6i cé thé tham gia cung luc nhiéu

dy an khéng?
T6i cé dwoc hd tro mot s6 van phong phdm lam viéc trén cong ty khong?
Certificate c6 dwoc tw chon khéng hay cap trén dwa KPI?

T6i c6 thé hdi cac van dé lién quan bao hiém strc khoé véi ai, & dau? Néu bén bao

hiém strc khoé co6 van dé cé dwoc dé xuat bén bao hiém thay thé dwoc khong?
Ban co thé nai tiéng Viét khong?

Ban c6 thé hd tro tiéng Anh khéng?

If I work for a long time, will the number of annual leave days increase?

Vui long lién hé:
1. Miss Trang: trang.cuvuthanh@tmf-group.com
2. People Service: peopleservices@themission.co.uk

Ban c6 thé thay ddi chd ngdi néu vi tri ban mudn con tréng.

Ban c6 thé lién hé Line Manager vé khoa hoc ban muén mua trén Udemy. Néu
phu hgp, cong ty sé mua trén tai khodn chung.

Théng tin tai khoan Udemy:

- user: made.support@themission.co.uk

- pass: M1ss10nM@d3

Ban c6 thé hoc trén LinkedIN Learning (tai khoan ca nhan) hodc Udemy (tai
khoan chung).

Théng tin tai khoan Udemy:

- user: made.support@themission.co.uk

- pass: M1ss10nM@d3

Quy dinh toa nha khéng cho phép thu cung.

Ban c6 thé nghi trwva vao cling khung gi® nhirng déng nghiép khac (1PM - 2PM)
hodc flexible tuy theo khung gi® cda ban.

Vui Idng lién hé Line Manager dé c6 cau tra I&i chinh xac nhét.

Vui Idng lién hé Line Manager dé c6 cau tra I&i chinh xac nhét.

Ban co thé st dung van phong pham clia cong ty.

Vui long lién hé Line Manager dé cé cau tra 16i chinh xac nhat.

Vui long lién hé:
1. Miss Trang: trang.cuvuthanh@tmf-group.com
2. People Service: peopleservices@themission.co.uk

Tui c6 thé hd tro ban bang tiéng Viét

Tui c6 thé hd tro ban bang tiéng Anh

Please contact Line Manager to be more clear

When does the company have a company Trip?

Company Trip is not a mandatory welfare, if any, the company will notify and set
the date based on the election of all employees of the company. Particularly in

2023, Comany Trip will take place around August or September.




The 13th month salary is definitely available?

Currently, Vietnam's labor law has no regulations and records the concept of
"13th month salary". The 13th month salary here is understood as a bonus that
businesses have for workers at the end of the year when businesses have
profitable business in order to support and encourage workers to work. According
to the Labor Code 2019, the bonus is the amount that the employer rewards the
employee based on the annual production and business results and is not
required. Therefore, the company is not required to pay the 13th month salary to
employees.

In case the company pays the employee's salary in the 13th month, because this
is essentially a bonus, the law does not stipulate that the specific salary will be
paid to the employee. The 13th month salary is based on the results of production
and business, the company's revenue throughout the year and the labor efficiency
of the workers has achieved.

In short, depending on the production and business conditions, the company may
consider the 13th month salary to encourage employees to participate in the
enterprise to increase, the 13th month salary is decided by each company and
not It is imperative if in the labor contract between the company and the
employee has not agreed, in the rules or the collective labor agreement of the
enterprise does not specify this amount if the enterprise losses or Employees who
do not complete their jobs may not receive a 13 -month salary.

Does the company provide me when | work at work? For example: note paper,
computer battery, pen, phone battery charger ...

Please contact the support team

Where can | get stationery equipment (such as pens, computer batteries, paper
n)?

Please contact the support team

How many computer screens can a person use?

Please contact the support team

What can | ask you?

You can ask me all the problems in the Mission Made Vietnam office. In case |
can not answer you right now, | will save the question and contact the relevant
department to answer you for 3-5 working days.

Does the company raise salary every 6 months?

The company will consider the productivity, the expression of the employee to
consider the salary of each 6 -month cycle.

When does the company review salary?

The company will review the salary around December / January and June / July.
For more accurate details, you can contact your Line Manager.

How to raise salary?

Each part, each employee will have a different KPI. To know the exact criteria for
raising wages, you can contact your Line Manager.

What criteria to consider raising salary?

You can contact Line Manager for more KPI details and criteria to raise wages.

Does the company organize a birthday party for employees?

The company bought cake to celebrate the collective staff's birthday every month.




Does the company have birthday rewards for employees?

To congratulate employees, the company donates to each employee 1 day off his
birthday every year. You can apply an application for your birthday or before /
after your birthday about 3 days.

How many days do | have every year?

Currently, according to the company policy, each employee has: each year:
- 12 wage breaks

- 1 day off for birthdays

- 3 days off salary for compassionate

- 3 days off wage for Marriage

- 30 days off and benefits a % salary depending on social insurance policies.
For more details, please contact:

1. Miss Trang: page.cuvuthanh@tmf-group.com

2. People Service: peoplepleservices@themission.co.uk

If I do not use all the holidays, will it be refunded or for next year?

You will not be refunded for the day but the remaining number of days (maximum
5 days) will be added to the next working year. For more details, please contact
People Service: peoplepleservices@themission.co.uk

Salary problem, who can | ask?

You can contact Line Manager for salary -related issues.

My salary is less than last month, you know why?

Sorry but | haven't been able to answer this question yet. However, you can
contact Miss Trang: page.cuvuthanh@tmf-group.com to receive answers to this
guestion.

Does the company have bonuses after each project?

Our company does not have the bonus regime after each project but has a
monthly bonus policy for individuals who show outstanding working in the month.
To grasp the criteria, please contact your Line Manager.

Does the company have monthly bonus?

The company has a monthly bonus policy for individuals who show outstanding

working in the month. To grasp the criteria, please contact your Line Manager.

| don't have bug, why not be rewarded?

Please contact your Line Manager and Project Manager for this problem.

Reward mode for programmer

Please contact your Line Manager and Project Manager for this problem.

Reward mode for system engineers

Please contact your Line Manager and Project Manager for this problem.

Reward mode for QA

Please contact your Line Manager and Project Manager for this problem.

Reward mode for project management

Please contact your Line Manager and Project Manager for this problem.

Does the company have Tet gifts?

Tet gifts for workers are not a mandatory regulations for businesses. Based on
the business situation of the company, the target indicators, productivity and the
level of work completion can develop the internal regulations of the enterprise on
Tet gifts for workers .

Can | have Christmas?

Christmas is not on the list of public holidays.

| failed, did | owe money company?

If you fail the certificate, the company will not require any payment. However, you
have to wait after the next salary review to be registered.

| want to take extra classes, does the company sponsor tuition?

You can contact Line Manager for issues related to the company sponsoring
courses.

How many days do | have to apply for a resignation?

Usually, you must apply 45 days in advance. However, to know more accurately,
please check the contract you signed with the company.

What is the monthly salary payment date?

The company usually pays from 27 to 30 each month.




Does the company pay OT?

The company has an OT salary

| work on holidays, does the company pay OT as the State Law?

The OT salary will change according to the state regulations. For the most
accurate information, please contact:

1. Miss Trang: page.cuvuthanh@tmf-group.com

2. People Service: peoplepleservices@themission.co.uk

Does the company eat year -end?

The company has budgets for these events and this budget will be decided by
employees.

Does the company give birthday gifts to employees?

Currently, the company does not have a birthday gift regime for employees.
However, the company has a collective birthday for employees as well as offers a
salary day for employees on their birthday.

Does the company sponsor English for employees?

Currently, the company does not have this policy.

My computer is broken, who can | contact?

You can send requests to Mission Advantage:
https://missionmade.atlassian.net/servicalesk/customer/portals. The company will
send people to contact and solve your problem.

My computer is old and slow, can | change a new device?

You can send requests to Mission Advantage:
https://missionmade.atlassian.net/servicalesk/customer/portals. The company will
send people to contact and solve your problem.

| am not used to using Macbook, can | use a Window computer?

You can send requests to Mission Advantage:
https://missionmade.atlassian.net/servicalesk/customer/portals. The company will
send people to contact and solve your problem.

Where do | take a nap?

You can rest on the spot, right in the meeting room (without users) and the sofa
area of the company.

Does the company have lunch?

The company does not have lunch but has lunch allowance for employees.
Please check the contract for more details.

Does the company have uniforms?

The company does not have uniforms but has a uniform allowance for
employees. Please check the contract for more details.

Does the company pay insurance?

Currently, the company has paid health insurance and social insurance for
employees and hospital waste insurance for employees and families.

What is the hospital fee guarantee insurance?

Institute guarantee is a form of insurance company directly, partially or all medical
expenses for customers to examine and treat at the hospital. Accordingly,
customers participating in health insurance will be used for hospital guarantee
services for health facilities and hospitals in the hospital fee guarantee system of
the insurance company.

Can | free tooth extraction?

Please check the hotline on your hospital fee insurance card for more details of
dental limits.

The hospital does not accept my insurance, who can | contact this issue?

Please check the hotline on your hospital fee guarantee card or Miss Trang:
page.cuvuthanh@tmf-group.com for more information.

| need to apply Adobe XD to see the design, where can | ask to buy it?

You can send requests to Mission Advantage:
https://missionmade.atlassian.net/servicalesk/customer/portals. The company will
send people to contact and solve your problem.

| can't log in Jira, who | have to ask?

You can send requests to Mission Advantage:
https://missionmade.atlassian.net/servicalesk/customer/portals. The company will
send people to contact and solve your problem.




My chair was broken, where did | get a new chair?

You can exchange any vacant seats at the company. If the problem has not been
solved, you can send the request to the Mission Advantage:
https://missionmade.atlassian.net/servicedesk/customer/portals. The company
will send people to contact and solve your problem.

Why can't | share files on Teams?

You cannot share files with people outside the Mission Group. However, for
images, you can follow these steps:

1. Copy image file

2. Paste in the conversation frame

3. Click the "Send" button

With files outside the image, you can share via the company email.

| just changed the Citizenship Code (CCCD), who should | send it to update?

Please contact:
1. Miss Trang: page.cuvuthanh@tmf-group.com
2. People Service: peoplepleservices@themission.co.uk

| have just given birth to a baby, can | register the dependence in paperwork to

reduce taxes?

Please contact:
1. Miss Trang: page.cuvuthanh@tmf-group.com
2. People Service: peoplepleservices@themission.co.uk

| am pregnant, how long can | take maternity leave?

Maternity policies will be based on the law. For the most accurate information,
please contact:

1. Miss Trang: page.cuvuthanh@tmf-group.com

2. People Service: peoplepleservices@themission.co.uk

Can men get maternity leave?

Maternity policies will be based on the law. For the most accurate information,
please contact:

1. Miss Trang: page.cuvuthanh@tmf-group.com

2. People Service: peoplepleservices@themission.co.uk

How much salary is the maternity leave?

Maternity policies will be based on the law. For the most accurate information,
please contact:

1. Miss Trang: page.cuvuthanh@tmf-group.com

2. People Service: peoplepleservices@themission.co.uk

Can my child get sick, can | leave my child to see a doctor?

Please contact Line Manager to support

What time is the company's working hours?

The working hours of Flexible Company from 8AM - 7PM. However, you need to

make sure to do enough time 8HRS/day and complete the job every day.

Does the company give work from Home (WFH)?

The company has WFH mode

How many weeks for WFH for WFH in a week?

You need to contact Line Manager for more details about the form and time of
WFH

How do | get WFH?

You need to contact Line Manager for more details about the form and time of
WFH

Can a glass in public areas wash every day?

Ly is washed every day. However, to ensure hygiene, you should rinse the glass
before using or use a personal glass.

| change the car, how to register the new license plate information to free parking?

Please contact:
1. Miss Trang: page.cuvuthanh@tmf-group.com
2. People Service: peoplepleservices@themission.co.uk

If | do not ride the car, is the monthly deposit?

The company has no policy to refund the parking fee.




| lost the parking card, who can | contact to do it again?

Please contact:
1. Miss Trang: page.cuvuthanh@tmf-group.com
2. People Service: peoplepleservices@themission.co.uk

My relatives died, can | take leave?

According to the current policy, you have 3 days of paying a compassionate form
when a loved one dies

| have to take my child to school, can | go home early?

Please contact Line Manager to support

Can | be late to work?

Please contact Line Manager to support

Can | bring a computer home?

You can bring your laptop home if necessary.

Where can | apply for leave?

You can email Line Manager

Who can | contact to learn about taxes and company welfare?

Please contact:
1. Miss Trang: page.cuvuthanh@tmf-group.com
2. People Service: peoplepleservices@themission.co.uk

If I introduce people to work, does the company have a reward regime?

Please contact Line Manager to support

About feng shui, | am not suitable for the current seat, can | change the seating
position?

You can change the seat if the position you want is empty.

Does the company buy a course on Udemy for me?

You can contact Line Manager about the course you want to buy on Udemy. If
appropriate, the company will buy on the shared account.

Udemy account information:

- User: made.support@themission.co.uk

- Pass: m1ss10nm@d3

Which tool can | study for free?

You can learn on LinkedIn Learning (personal account) or Udemy (common
account).

Udemy account information:

- User: made.support@themission.co.uk

- Pass: m1ss10nm@d3

Can | bring my pet to work?

The building regulations do not allow pets.

When is lunch break?

You can take a lunch break at the same time frame of other colleagues (1pm -
2pm) or flexible depending on your time frame.

| need to study some paid skills to serve the work, does the company support?

Please contact Line Manager for the most accurate answer.

| want to join another project in the company, can | join many projects at the same
time?

Please contact Line Manager for the most accurate answer.

Did | get some support for some stationery on the company?

You can use the company's stationery.

Is Certificate optional or superior to bring KPI?

Please contact Line Manager for the most accurate answer.

| can ask whom related to health insurance related to whom, where? If the health

insurance party has a problem with the Insurance replacement insurance?

Please contact:
1. Miss Trang: page.cuvuthanh@tmf-group.com
2. People Service: peoplepleservices@themission.co.uk

Can you speak Viethamese?

| can assist you in Viethamese

Can you support English?

| can assist you in English




